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1. Purpose of this Document. 
 

This Addendum is issued to introduce new service codes for COVID-19 Home isolation program 
 

2. Effective Date:  
 

1 May 2020 . 
 

3. Service Codes:  

Code Code Description 
Price  
(AED) 

17-27-1  Tele consultation – Consultant /  specialist - Home isolation for asymptomatic 
COVID-19 patients or with mild symptoms out of healthcare facilities and 
provide care for them at home 
 

220 

17-27-2 Tele consultation – Nurse assessment - Home isolation for asymptomatic 
COVID-19 patients or with mild symptoms out of healthcare facilities and 
provide care for them at home  

70  

 
 

4. Claims and Adjudication Rules 
  
o Service codes 17-27-1 & 17-27-2 must only be reported with encounterType=12  
o Eligibility will be as per the Remote Care Program. 
 


