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1. Purpose of this Document.

Setting the claims and adjudication rules to allow billing for a service of Home Delivery of
prescribed Medicines using service code 70 in order to support and protect the most
vulnerable members from Coronavirus Disease (COVID-19).

2. Effective Date:
01°t April 2020.

3. Service Code

Code Short Description Code Long Description

70 Medicine Home Delivery Delivery of medicines prescribed by physicians to
patients in their home which aims to support the
members of the community

4. Claims and Adjudication Rules

o Service code 70 must only be reported with encounter Type=1 ( 1 = No Bed + No emergency

room);.
o  Pharmacy should comply with the following before dispensing:
= Verify patient information (Name, EID, etc..), Diagnosis Code(s), Dr’s stamp &
Signature
= Ensure Coverage of the prescribed medicines by insurance companies.
= Ensure delivering the medicines to the right patient with proof.

o Home medicines delivery to patient cannot be made more than once every 2 weeks. Due to
the current circumstances, home medicine service program to individuals will be made as
needed
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