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Circular No.(2025 / 13 ) a3, poen

Date: 10/02/2025

To: All
Facilities
Subject: Tawteen Initiative and Health
Workforce Sustainability 2025

Healthcare & Pharmaceutical

Greetings,

We would like to express our sincere gratitude
to the healthcare facilities that have achieved
outstanding results in achieving their Tawteen
targets in the previous years.

In line with the DoH ongoing commitment to
providing the healthcare sector with highly
qualified and competent national talents,
aiming to sustain Emiratization efforts in the
healthcare sector in line with Abu Dhabi
strategy, we require your continued
cooperation in achieving the targets set for the
upcoming 2025 phase.

Further to circulars No. 2024/183 - 210/2024 -
27/2024 -107/2023 -148/2023, DOH urges all
healthcare & pharmaceutical facilities to
adhere to the following points:

1. Must maintain retention rate of Emiratis
workforce and ensure the sustainability and
continuity of the Emirati employment process
throughout the year. Any decrease in numbers
will be monitored through the system and the
necessary actions will be taken in accordance
with the updated disciplinary regulation for the
Healthcare Sector in the Emirate of Abu Dhabi.
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2. Track, and download the updated electronic

Tawteen report  for  healthcare &
pharmaceutical facilities on the “TAMM”
platform, which shows:

e The total number of licensed

healthcare professionals employed at
the facility up to the present date.

e The facility's current progress towards
meeting Tawteen targets.

3. In accordance with the above-mentioned
circulars issued by DoH, all stipulated
measures against healthcare facilities that
fail to meet Tawteen targets will be
enforced, including exclusion from the
‘Thiga” and basic network.

4. All facilities must continuously upload and
update the data of their administrative
staff in the “TAMM” platform as previously
circulated.

Tawteen Targets for 2025:

In alignment with the objectives of the

Ministry ~ of  Human Resources  and
Emiratization, the Tawteen targets for 2025
have been identified and incorporate

Healthcare Facilities listed under “Thiga and

basic” network and others. Furthermore,

these targets have been divided into two
phases.

1. Phase One (until June 30, 2025): The extent to
which Healthcare Facilities comply with the
specified targets for the first half of the year
will  be evaluated, and an electronic
notification will be sent via email to all
Healthcare Facilities that have not met these
targets.

2. Phase Two (July 1, 2025, to December 31,
2025): Healthcare Facilities that fail to meet
the targets by the end of the year will be
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subject to fines. Additionally, these Healthcare
Facilities will be excluded from “Thiga and
basic” network in accordance with the
decisions and regulation of DoH.

Note: Healthcare facilities in labor cities (Camps)
are not subject to the Tawteen targets set by the
Department of Health. However, they are subject
to the Emiratization laws and regulations of the
Ministry of Human Resources and Emiratization.

All healthcare facilities must maintain the
number of administrative workforce and licensed
healthcare workforce who were employed before
January 1, 2025.

1. Abu Dhabi and Al Dhafra Regions:

It has been decided to continue working towards
the Tawteen targets as announced in 2024, with a
1% increase for licensed healthcare workforce and
a 2% increase for administrative workforce for
licensed healthcare facilities in the Abu Dhabi and
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Accordingly, we look forward to your
cooperation in achieving our stated goals.

For coordination in this regard, please contact:
+» DOH Healthcare Facilities Sector via email:
hcps@doh.gov.ae
% Healthcare Workforce Sector via email:
tawteen@doh.gov.ae
%+ Healthcare Payers Sector via email:
HealthSystemFinancing@doh.gov.ae

For more information regarding the Tawteen
initiative, please visit the following page:
Tawteen | Department of Health Abu Dhabi

We hope that all will adhere to the above for
the best interest of the health sector in the
Emirate.

Thank you for your cooperation,

“This circular is designed for regulatory procedures and should
not be used as content for media publication.”
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