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Circular No.(2024 / 96 ) pd, poeas

Date: 03/06/2024

To:
Healthcare Facilities

Subject: New Definition of Medical Tourism
Services for the Emirate of Abu Dhabi &
Reporting Mechanism

Greetings,

We would like to extend you our greetings,
wishing you all the best and success.

With reference to the above-mentioned
subject, kindly be informed of the new
adopted definition of the Medical Tourism
Services for the Emirate of Abu Dhabi as
follows: “the access to either planned or
unplanned medical treatment services and
non-emergency healthcare services in the
Emirate of Abu Dhabi by any tourist traveling
from abroad to the UAE for that purpose,
excluding patients whose medical care is
funded by the Abu Dhabi or federal
government or who are insured by health
insurance policies issued by the UAE licensed
health insurance companies.”

Therefore, all healthcare facilities are required
to continue reporting all medical tourism
patients” data through Shafafiya portal based
on the above new definition, (the Shafafiya
System Requirements is attached).
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MAKE IT HAPPEN



In addition, healthcare facilities are required
to:

- Submit all reports on medical tourism
patients’ transactions within 24 hours of the
Encounter End.

- Document the demographic data of medical
tourism patients in the patient’s personal
register timely and accurately, as per the
defined rules.

- Document the data of patients with
appointment booked in advance from abroad
as a planned medical tourist, as per the
defined rules.

- Document the data of patients without
appointment booked in advance from abroad
as an unplanned medical tourist, as per the
defined rules.

These requirements will be enforced through
validation of electronic claims. Therefore,
failure to comply can result in enforcement of
the applicable rules.

For all details related to the data reporting and
documentation mechanism, please visit the
below DOH website:
www.doh.gov.ae/shafafiya/reporting.

For further information or inquiries in this
regard, kindly contact Healthcare Facilities
Sector — Investor Relations & Medical Tourism
via Email: admt@doh.gov.ae.

This circular is effective from the date of its
issuance.

We hope that all will adhere to the above, for
the best interest of the healthcare sectorin the
Emirate.
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Reporting of medical tourism, self-pay and non-
Insurance claims

i nm lldg b
DEPARTMENT OF HEALTH

Start

Patient’s residence is determined by:

1. A document confirming the
residence status, if present
2. Otherwise, self-reported

Regular insurance claim

. , .
Patient’s services Yes for covered services

claimed to Abu

Dhabi insurance ReceiverID = [Payer or TPA]

PayerID = [Payer]

residence status

No

Patient’s services
not claimed to Abu
Dhabi insurance

Self-pay Medical Tourism Add an Observation Self-pay
ReceiverID = HAAD Type = Flags o Yes ReceiverID = HAAD
PayerID = MedicalTourismSelfPay Code = MedicalTourismPlanned Patientis resident PayerID = SelfPay

in the UAE

Yes Yes No T Yes

L Appointment No Emergency Yes L
Patient is expected . .| Patientis expected
to pay directly booked in advance (EncounterType = to pay directly

from abroad 2or4orb6)

No No No

Other Medical Tourism Add an Observation Other non-insurance

Type = Flags
Code = MedicalTourismUnlanned

ReceiverID = HAAD
PayerID = ProFormaPayer

ReceiverID = HAAD
PayerID = MedicalTourismOther
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