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Circular No.(2023 / 217) p3, peses

Date: 27/12/2023

To: Periodic Comprehensive Screening Program
(IFHAS) Providers:

=  Abu Dhabi Health Services Company - SEHA
=  Mubadala Healthcare Company

= NMC Healthcare Group

=  Mediclinic Healthcare Group

= VPS Healthcare Group

Subject: launching the comprehensive
screening program (IFHAS 2.0)

We would like to extend our gratitude to all
healthcare providers for the vital role they are
playing in providing preventive screening services
in the Emirate of Abu Dhabi.

The periodic comprehensive screening program
was officially launched as a pilot phase in January
2021 for systems- testing, continuous training,
and improvements. Accordingly, the new
enhanced version IFHAS 2.0 was launched on 30%"
of June 2023.

Considering the importance of the program, it will
be implemented as one of the requirements for
activating the benefits of Thiga card for members
of ages between 18-75 years, considering the
following:

e The medical exemptions set out in the
appendix to this circular shall apply.

e Continue implementing IFHAS program
for all Thiga members, and check
eligibility as per process when receiving
the member at the service provider.
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Driven by our trust in the quality of services
provided by you and the importance of the
program in protecting the community health, and
reducing the burden of chronic diseases, you are
required to:

e  Fully comply with the performance quality
indicators and follow the program’s issued
standards according to best practices
applied in this regard.

e Intensify community awareness efforts
and campaigns with a focus on target
categories for mandatory inclusion with a
view to introduce the program and its
importance to the health of the individual
and society.

e Prepare the centers to accommodate the
expected numbers, considering internal
training requirements and logistical
arrangements.

e Enhance access to the IFHAS services for
the targeted group, while working to
increase customer satisfaction.

e Comply with claims submission as per the
Standard Provider Contract claims
submission timelines.

e Comply with data reporting through
Shafafiya as per the DOH circular # 127
dated 24/11/2020

Reporting - Shafafiya | Department of Health Abu
Dhabi (doh.gov.ae)

Please note that there will be regular audit visits

to assure compliance and  high-quality

performance, where penalties will be imposed on

non-compliant facilities.

Important Note: This circular is effective as from
20 November 2023
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Appendix (Exemption list) (sle bl 3e5L3) 3l
e All medical emergency cases including gl Ll el § Lo el Zolall ¥l 256 @
+ Sl Gl aghll o

dental, ophthalmology, ENT and . . .
. . Awaid) (o)l 8 imizlly 39 Casdllg
respiratory diseases.

e All oncology patients FNBL: (JECSVRRE
e All known CVD patients (Cardiovascular o2el) b gyall ogall Aueg¥ly all (adyo pia> @
and Ischemic Disease, Stroke Arterial Shedl ool i U1 adsg Lol e gally ulall

fibrillation Circulatory System Diseases, () oyt gl a1 iyl g5

e Chronic Kidney disease and diabetes SSdly 2zl Sl bl Slans @
services ol Doy Joxll @
e Pregnancy and infertility treatment WAllale oo @

Angina Pectoris etc.)

e Home care patients
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For more information and inquiries, please contact & "L:obm ) :Quf o %”.’ e
Dr. Lamia Safieldeen via phone: 0505215988 or &b o= 510505215988 1Al pe 2l fuo slied 2

Contact Details:

email: ldeen@adphc.gov.ae Ideen@adphc.gov.ae :@;&J;&\ Ll
Thank you for your kind cooperation. Lan @SGglad a @S o ySLis
“This circular is designed for regulatory Al GginsS panase pbg duapndaidll OlelymW ool 13
procedures and should not be used as content for S

media publication”.
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