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DEPARTMENT OF HEALTH

Periodical No. (0 4) Health Insurance

Date: 18/02 /2018

To:

Healthcare Services Providers
{licensed by DoH to operate in the field of health insurance)

Health Insurance Companies
{licensed by DoH to operate in the field of health insurance)

Third Party Administrators “TPA”

{licensed by DoH to operate in the field of health insurance)

Subject: Validity of healthcare Licenses as a
Precondition for completeness of Claims

Greetings,

We would like to extend to you our greetings,
wishing you every success in your noble mission
of providing the best health and insurance
services.

In implementation of Law No. (4/2015)
regarding Private Healthcare Facilities, Law No.
(23/2005) & its Implementing Regulations
regarding the Health Insurance Scheme in the
Emirate of Abu Dhabi, and the Standard
Provider Contract governing the contractual
relation between healthcare service providers,
health insurance companies and TPAs; the
validity of license issued by DoH to operate in
the field of healthcare shall be a fundamental
precondition for the validity of any claims issued
by healthcare services providers and submitted
to health insurance companies and TPAs.

Accordingly, DOH would like to reemphasize
that claims shall be considered invalid as per
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the law, including but not limited to any of the
following events:

1. Provision of healthcare services after the
expiry date of the Facility license.

2. Provision of healthcare services after the
expiry date of the healthcare professional’s
license.

3. Provision of healthcare services to patients
prior to obtaining the final license for an
added line of service to a licensed facility.

4, Provision of healthcare services during the
period of suspension or revocation of
healthcare facility or health professional
licenses.

5. Provision of healthcare services during
voluntary suspension of services approved
by DOH, and prior to a DOH’s approved
resumption of services as per due process.

Health insurance companies and third party
administrators licensed to operate in the health
insurance scheme are required to make sure
that licenses are valid according to above-
mentioned Rules prior to making payments of
Claims, and/or at times of reconciliation and/or
annual renewal of Providers’ Network.

The healthcare facilities must renew theirs &
their healthcare professional’s licenses on time.
Healthcare facilities/professionals must not
operate any healthcare activity or clinic prior to
obtaining final license from DOH, and must not
operate after expiry or during suspension or
revocation of its licenses by DOH.
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Violation of the above-mentioned Rules that is
proven to be true to DOH, such will be
considered provision of incorrect and
misleading financial settlement under the
health insurance scheme. As a result, DOH may
apply financial penalties, suspension of or
revocation of licenses to operate in the health
insurance scheme in accordance with the
implementing regulations of Law No. (23/2005)
regarding the Health Insurance Scheme in the
Emirate of Abu Dhabi.

For valid healthcare facility licenses, please visit
the following link:

https://www.haad.ae/haad/tabid/1645/Default.aspx

For valid healthcare professionals licenses,
please visit the following link:

www.haad.ae/shafafiya/dictionary

We hope that all will adhere to the above to
ensure the continuous success of the health
insurance scheme.

aclsally Al pue Amiall 3o cus Il g
Glle bl @uuds patay U3 old ooMel 3,680l
Geadl plaall el Uols dmizie pdy Ulas
ol GelaT g I clalyalt Lelay 8,500 a8g3 g
13] el lasadl Jlma § Joall pausys Do sl
Opslall ayiaill A AT 34y U3 a1 Cullas
g1 94l Blaly zeadl Glesadl Gl 2005 Aiud 23 3,

:dl.'i.ﬂ da,J0 SJL:)
https://www.haad.ae/haad/tabid/1645/Default.aspx

QU dayll 85Ls5 (0

www.haad.ae/shafafiya/dictionary

i o8 odcl 539 Loy plial¥1 asamedl e ctal

PO Box 5674 Abu Dhabi, United Arab Emirates 6.1aioll &yl caljlofl woulagl 5674 wua
+9712 4193491 (8 +971 2 4493382 [ ceomail@haad.ae @ haad.ae



