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Circular No.(2024 / 27) g3, poeas

Date: 29/02/2024
To: All Healthcare Facilities

Subject: Tawteen Initiative and Health

Workforce Sustainability 2024

We would like to extend you our greetings
wishing you all the best and success.

Further to the Circulars No. 107/2023 and
148/2023, the Department of Health - Abu Dhabi
expresses its appreciation to the healthcare
facilities that have fulfilled their Tawteen targets
and wishes the remaining facilities the best into
achieving their targets in the upcoming phase.

In support of the sustainability of the healthcare
workforce and to complement the decisions of
the Ministry of Human Resources and
Emiratisation, the Department of Health informs
all healthcare facilities of the following:

1. Must achieve the previously approved
Tawteen targets, 1% Tawteen rate in
Healthcare = Workforce  and 2% in

Administrative Workforce as a minimum, as
stated in the Department of Health Circulars
No. 107/2023 and 148/2023.

2. All Facilities must preserve and retain all
Tawteen gains in 2023 and work to develop
and support them, as the decline in numbers
will be monitored through the system and
measures will be taken according to the
disciplinary regulations in the Department of
Health.
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If Tawteen rates declines for the year 2023 at
the beginning of 2024, the decisions of the
Ministry of  Human  Resources and
Emiratisation in this regard will be applied.

All facilities can track and upload the
electronic Tawteen report for healthcare
facilities on Tamm system, which explains the
status of the facility and details of Tawteen
targets for the year 2023.

The procedures mentioned in Circulars No.
107/2023 and 148/2023 will be applied
against Facilities that do not meet the 2023
Tawteen targets according to the circulars of
the Department of Health in this regard.

All Healthcare facilities to upload and update
all admin workforce in TAMM as informed
previously.

Tawteen 2024 Targets:

The 2024 targets for the first and second half-
years have been set to complement the
targets of the Ministry of Human Resources
and Emiratisation, according to the table
shown below:
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8. The circular includes all Licensed Health 92 LS das ll dmall wladll puead! Jody .8

Facilities as shown below:

:ol.’mi @ay
onidolgll s gat Couaud | a¥ asdl das Ll HaleSIl sue SLaill st
Las L Liall 41T No. of Licensed Healthcare ° . £
- . . . Facility type
Minimum No. of Licensed Nationals to hire Workforce
aslg oylolge A&L10 IVF Centers - ayazill 31,0
One National 10 and more Pharmacies - < ldoall
lg oybo! S5
-1 oblse A School Clinics - eyl <13l
One National 5 and more
anly oblsa 100 4 20 e as Ul il Slaill e
One National From 20 to 100 All Licensed Health Facilities
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Two Nationals From 101 to 200 All Licensed Health Facilities
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One National for every 100 Licensed At o )l N LW-LL. -
From 201 and above All Licensed Health Facilities
Workforce or part whereof

9. All facilities must track and upload the
electronic Tawteen report for health
facilities on Tamm system, which details
the Tawteen targets for the year 2024.

10. Accordingly, transactions will be stopped
for health facilities that do not achieve
Tawteen targets according to the first and
second half years, as stated in Department
of Health Circulars No. 107/2023 and
148/2023, and according to the
disciplinary regulations for the health
sector in the Emirate of Abu Dhabi.

For more information, kindly refer to the
updated frequently asked questions on:
Tawteen | Department of Health Abu Dhabi

(doh.gov.ae).

Accordingly, we look forward to your
cooperation to achieve communicated goals.
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https://www.doh.gov.ae/en/programs-initiatives/tawteen
https://www.doh.gov.ae/en/programs-initiatives/tawteen
https://www.doh.gov.ae/en/programs-initiatives/tawteen
https://www.doh.gov.ae/en/programs-initiatives/tawteen
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For coordination in this regard, please contact adl e Jeolsdl s slad KREVORTIA
via Email: o
i o ASTY

1. DOH Healthcare Facilities Sector:
hcps@doh.gov.ae

hcps@doh.gov.ae :dumall oladll glad 1

2. Healthcare Workforce Sector: Apmiall delall goall plad 2
tawteen@doh.gov.ae tawteen@doh.gov.ae

3. Healthcare Payers Sector: Amall Lledl Jigad g2950 gl 3
HealthSystemFinancing@doh.gov.ae HealthSystemFinancing@doh.gov.ae

We hope that all will adhere to the above for Axbas 48 W el 39 Loy alFI¥ apazll oo calel
the best interest of work. el

Thanking you for your kind cooperation. Las @SGglad s (@ST (0,SLE

“This circular is designed for regulatory procedures and ) GaimaS pavats peg paghaiddl Sl @poaddl 1da”

should not be used as content for media publication”. el
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