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Enterprise Risk & Business Continuity Management System Policy

In realizing the Department of Health’s vision of “A place where
everyone can be at their healthiest, physically and mentally”,
DoH is committed to develop an integrated enterprise risk and
business continuity management system that ensures
readiness to respond, continue to provide healthcare services
in difficult and exceptional circumstances and reduce the
impact from emergencies, disasters or crises on the
stakeholders, operations and infrastructures.

Purpose

This policy provides the basis for developing the framework for
setting and meeting the objectives of the enterprise risk
management and business continuity management system,
including determining the measures that need to be taken
during and after any emergency, disaster or crisis.

Scope

This policy applies to all the enterprise risk, employees of the
DoH, including outsources employees, clients, suppliers and
partners and all information systems prepared by the DoH, or
by a third-party contractor.

Department of Health’s commitments

The Enterprise Risk & Business Continuity Management System
Policy is based upon the adherence to the following:

e Establishing the organizational capacity to manage
emergencies, disasters, and crises in order to maintain
critical operations, deliver essential services;

e Providing the human, financial and technical resources and
suitable work environment to guarantee effectiveness of the
enterprise risk & business continuity management system;

e Complying with the national standard (A/SCNS/NCEMA
7000:2021), Abu Dhabi government’s relevant Laws and
international standards (ISO 22301:2019 & ISO 31000:2018);

e Linking and integrating enterprise risk and business
continuity management system with the DoH’s objectives,
systems, processes, and performance indicators thereof.

e Reviewing all risks and their levels of approval periodically
while taking informed decisions to reduce, eliminate, share,
or accept such risks;

e Enhancing the culture of enterprise risk management and
business continuity management system within the DOH by
raising employees’ risk awareness level and their
responsibilities;

e Continually improving the enterprise risk and business
continuity management system, and testing/evaluating the
effectiveness and efficiency of the system on a regular basis.
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